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WHO’S WHO: Buyers
J. STEELE ALPHIN
Chief Administrative Officer, Bank of America
Corporation
Alphin is a member of BOA’s Operating Committee and the Exult Advisory Council.
He joined the bank in 1977 and in 1980 he became a compensation analyst in
Personnel. He moved to Tampa in 1984 as the regional personnel manager and was
named personnel director of the Florida bank in 1985. Alphin returned to Charlotte 
in 1988 as corporate personnel division executive for the Eastern bank, with personnel
responsibilities for the general bank, institutional bank, credit policy, and recruiting. 
In 1992, he was the corporate personnel division executive supporting the general
bank, asset management group, and financial products and in 1994 had nationwide
responsibility for the personnel functions of the Consumer & Commercial Bank and
Wealth Management. 

PETER AU-YANG
Senior VP, HR and Learning & Development, 
PHH Mortgage
Au-Yang is responsible for the staffing, compensation and benefits, team player rela-
tions, and learning & development departments. He joined PHH Mortgage (then
Cendant Mortgage) as vice president of compensation and benefits in June 2001. Prior
to PHH, Au-Yang worked with CIGNA’s corporate compensation department and
Hay Management Consultants. He received his education from Temple University and
is a Certified Compensation Professional (CCP) and a Senior Professional in Human
Resources (SPHR). 

TYLER BENJAMIN
HR Manager, Jose Cuervo International
Benjamin’s responsibilities have included developing the infrastructure for the HR
department, driving and supervising the strategic development and execution of each
new HR-related initiative, and integrating and aligning each of these initiatives with
the overall business objectives of JCI. Prior to joining JCI, Benjamin was responsible
for the development, management, and integration of HR departments at technology
and internet start-ups, BountySystems, Inc., and sixdegrees.com. He graduated from
Bucknell University with a B.A. in economics and Spanish and is currently an MBA
candidate in the Langone Program at NYU’s Leonard N. Stern School of Business.

MARK AZZARELLO
Director HR Operations, International Paper
A 24-year employee of International Paper, Azzarello has served in a number of HR
business and staff roles throughout the company. His responsibilities include managing
the relationship with International Paper’s business process outsourcing partner,
Hewitt, providing an array of HR administrative and transactional services to
International Paper employees. He is also responsible for the company’s standardization
initiatives; merger, acquisition and divestiture administrative activities; the company’s
learning services, integrated disability management and employee engagement initia-
tives; and a number of other HR service delivery areas. Additionally, Azzarello serves
as chairman of the HR-BPO Buyers Advisory Board. 

KATHLEEN GEIER
SVP HR, Goodyear
Geier develops and executes global HR strategy. She served as director of HR for
Goodyear’s Eastern Europe, Africa, and Middle East regions. From 1996 to 1999, she was
director, HR central services for North America business units and corporate staff. From
1994 to 1996, Geier was director, HR employment practices and systems, and director,
salaried HR and employment practices. She has operational experience and served as
president of Goodyear’s Cosmoflex subsidiary. After beginning her Goodyear career as a
trainee, Geier worked as an industrial engineer followed by assignments in HR. She
received her B.S. from Heidelberg College.

DOMINIQUE GRAU
VP-Compensation, Benefits, and HR Services, 
Agilent Technologies, Inc.
Grau has led the HR outsourcing strategy at Agilent during the past five years.
Through best-of-breed outsourcing on a global basis, Agilent HR went from a mostly
in-house service delivery function to a leveraged service model, combining best-in-
class e-services, global systems, global capabilities, offshoring, and outsourced services.
During that time, HR administration costs on a per-employee basis decreased 45 per-
cent to reach best-in-class levels while quality and on-time performance met all service
level agreements. Moving forward, Grau aims to build one-to-one relationship with a
truly global provider to enable even more seamless services to employees and managers.

KATHY CONTI
VP, HR-Service Capability, Strategy, and Stakeholder,
American Express
Conti has been with American Express Company since 1973 and has held a wide variety
of positions in human resources, including relationship management, talent develop-
ment, and compensation. She moved into her current role in early 2005 and has respon-
sibility for developing strategies for improving the way HR products and services are
delivered to more than 65,000 employees globally. This includes recommending out-
sourcing plans, developing communications, and creating change management approach-
es to ensure that HR service capabilities are easy to use with high user readiness. Kathy
represents American Express on the HRO Buyers Group.

STEVEN GROSSMAN
Chief Financial Officer, Strategic Restaurants
Acquisition Corp.
Grossman joined Strategic Restaurants at its inception in March 2005; prior to that he
was vice president of finance for a restaurant company, Sydran Services, from 1994
through February of 2005. He graduated from the City College of New York with a
B.A. in business administration in 1969. For the next 25 years he worked for major
public accounting firms. For 21 years he was with Laventhol and Horwath, one of the
original international accounting firms serving the hospitality and leisure time indus-
tries. During his tenure at Laventhol and Horwath, he served eventually as an audit
partner, primarily in the hospitality and leisure time industries. Upon dissolution of
that firm in 1990, he brought key team members into the BDO Seidman accounting
firm, where he served as National Hotel and Restaurant Accounting Partner. 

RITA ENNIS 
Senior VP HR, PHH Corp
Ennis has served PHH Corporation in a variety of roles since 1986. As SVP of HR,
she helped PHH Arval maintain the customer service focus and other cultural
attributes that have made the company a great place to work. Ennis is particularly
associated with expertise in employee communications, employee relations risk
management, business ethics, senior management consultation, and organization
change initiatives. She holds a master’s in finance from Johns Hopkins University
and a bachelor’s degree from Hollins University.

KEN ERFFMEYER 
VP, HR, The Thomson Corporation
Erffmeyer since 2003 has been with The Thomson Corporation, a global leader in
providing electronic information solutions with more than 40,000 employees and
$8.7 billion in revenue. He led the HR transformation project for Thomson by
overseeing a cross-enterprise initiative that developed a new HR model in which
administrative and technology support was outsourced, specialist support central-
ized, and the role of the HR generalist changed. Prior to joining Thomson,
Erffmeyer worked at Deloitte & Touche and Andersen Consulting. He graduated
with an MBA from the University of Minnesota and a BS degree from Calvin
College. 

2007 HRO SUPERSTARS

w w w . h r o t o d a y . c o m

No Photo
Available

ALBERT HAWKINS
Executive Commissioner, HHSC, State of Texas
Hawkins is the chief executive responsible for guiding the operations of the state’s
health and human services agencies. Before his appointment, Hawkins served as an
aide to President George W. Bush. Hawkins was the primary liaison between the 
president and cabinet members. He joined the Legislative Budget Board in 1978,and
became the board’s deputy director in 1994. In 1995, he was appointed the director of
the Governor’s Office of Budget and Planning. He has a master’s degree from the
Lyndon B. Johnson School of Public Affairs and a bachelor’s degree from the
University of Texas at Austin.

GAYLE HAYHURST
Senior Director, Best Buy 
Hayhurst is helping the electronics giant broaden the focus of the electronics retail-
er from technologies and products to employees and communities. Hayhurst was
architect and operational lead in negotiating and implementing the HRO relation-
ship between Accenture and Best Buy. In this role, she was responsible for leading
the transformation of HR and developing a service-center relationship that centers
on the individual experience of the employees and managers. In her current role
she is responsible for building a human resources team to enable Best Buy’s growth
businesses. Hayhurst has been with Best Buy for five years. Prior to this, she spent
13 years with Diageo, Pillsbury, and General Mills in finance, strategy, business
development, and new products.
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SHARON TAYLOR
SVP, Corporate HR, Prudential Financial 
Taylor is chair of The Prudential Foundation and a member of Prudential’s senior man-
agement committee. Taylor is the top HR officer reporting to the chairman and is
accountable for HR policies, strategies, programs, and infrastructure that support
Prudential’s domestic and international businesses. She chairs several key committees
such as the Human Resources Policy Committee and the Investment Oversight
Committee. She is also accountable for Community Resources, which includes over-
sight of The Prudential Foundation, and the company’s social investments, local initia-
tive, and business diversity programs.

WANDA THOMPSON
Deputy Executive Commissioner of System 
Support Services, State of Texas—
Health and Human Services Commission
Thompson helps overesee a state agency providing oversight and direction for the
state’s health and human services agencies with a budget of more than $12 billion
annually. She has responsibility for planning and implementing an efficient and effec-
tive centralized system of administrative services for all health and human services
agencies, including HR, civil rights, ombudsman office, procurement, regional adminis-
tration, and facilities management. She is also charged with exploring the feasibility of
outsourcing administrative functions such as HR. 

JIM THEIS
General Manager, Program Management, 
Delta Airlines
Theis is accountable for all PMO activities in support of the outsourced relationship
with ACS, Sedgwick, and other outsourced providers, including implementation of
project management discipline, tools and routines, and project planning and manage-
ment of transition and operational projects. He has been with Delta for two years and
also served as the project leader for its BPO initiative, from internal service delivery
assessment through outsourced provider contracting. Theis has a broad background in
domestic and global HR including previous experience as HR team lead—SAP imple-
mentation and director, client services with The Coca-Cola Company. 

RICHARD WHITFORD
Assistant Director for Human Capital, TSA
Whitford has been integral to the TSA’s HRO initiative. Prior to working with the
TSA, he played a critical role at the Office of Personnel Management in establish-
ing USAJOBS, the federal government’s worldwide automated employment 
information system. Since joining TSA, he has enthusiastically managed, improved,
and promoted the use of commercial services to deliver HR services to a security
agency with 60,000 people.

KERRIE WOLFE
Director Strategic Staffing and Employee Integration,
Hershey
A pioneer in recruitment process outsourcing (RPO), Wolfe led Hershey in a 2002
RPO initiative and has been a proponent of and speaker on the topic since then.
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Bios Unavailable for the Following Superstars:

STEPHEN HALLETT
Director, HR Shared Services and Operations, Rohm & Haas

DONNA KAPTAIN
Sony Electronics

MICHAEL LAPETINA
VP, HR Client Services & Reporting, Unisys Corp.

ROBIN ROCKHOLD
Senior Manager, HR Services Customer Operations, 
Lockheed Martin

JOSEPH RYAN
Director Global HR Transformation, Johnson & Johnson

ELLEN SCHLOSSER
Exec Director HR Strategy, Volvo

BRUCE WERTHEIM
President, Tamarac Administrative Services

No Photo
Available
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BARBARA ROGERS
Senior Strategic Business Alliance Manager
Motorola
As senior strategic business alliance manager. Rogers has global responsibility for
Motorola’s HRO contract with ACS. She manages the day-to-day operations for 
benefits, employee relocation, employee service center/transaction center, and 
learning operations. 

RANDY ROSS
VP of HR, Best Buy
Ross is responsible for the leadership of core HR functions, which includes staffing,
compensation, benefits, diversity and work life, HR technology, and HR operations.
Ross joined Best Buy in 2000 as a HR director and was most recently promoted to his
current position. He came to Best Buy with a lot of experience in HR from his previous
work at Target Corp. He was also a staff psychologist at the University of St. Thomas.
Ross attended the University of Iowa, where he graduated with a bachelor’s degree in
1984 and received his Ph.D. in 1989. 

The HRO Today Superstars are chosen by staff members in
consultation with industry leaders. Criteria for qualifying
include outstanding contributions to the HRO industry,
leadership in implementing outsourcing programs, a proven
track record in bringing innovation to the marketplace,
widely recognized consultative skills, and other distinguish-
ing accomplishment meriting recognition. 

Each year, scores of HRO industry leaders are consid-
ered for the list. Buyers, providers, advisors, analysts, acad-
emicians, and others who participate in the HRO sector are

qualified for the Superstars. The HRO Today staff makes
the final determination.

For the 2008 Superstars listing, nominations can be
submitted to the HRO Today staff. Because many will be
selected for accomplishments made during the next 12
months, you’ll see many new face in the December 2007
issue of HRO Today.

To nominate future Superstars or for more information
about this year’s list, contact Managing Editor Denise Doig
at ddoig@outsourcingtoday.com.

Nomination Call for 2008 HRO Today Superstars
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WHO’S WHO: Providers

JASON BERKOWITZ
VP Business Development, Hyrian
Berkowitz is a co-founder of Hyrian and leads the company’s Fortune 500 business
development and strategic alliances efforts. He helped build and manage some of the
largest transformational RPO programs in history. Additionally, he has led efforts to
professionalize the RPO industry through his efforts as the founding chair of the non-
profit Recruitment Process Outsourcing Alliance of the HROA. Berkowitz received a
BA in psychology from the University of California at Santa Barbara.

MICHAEL BEYGELMAN
SVP Business Development, Adecco Group-
North America
Beygelman is senior vice president, business development, at Adecco Group North
America. His primary role is solutions architecture and commercialization of innova-
tive service delivery models across all Adecco business lines. An influential thought
leader and previous advisor to numerous HR executives on HRO, Beygelman most
recently was the executive director of the HROA, where he directed all operating
activities and was instrumental in promoting education, the exchange of information,
and the advancement of best practices in the HR outsourcing industry. He was also
responsible for the successful launch of the Recruitment Process Outsourcing (RPO)
Alliance.

ASHOK BILDIKAR
President and Executive Director, Caliber Point
Ashok leads Caliber Point Business Solution, the exponentially growing independent
BPO arm of Hexaware Technologies, as its president and executive director. He has
been involved in providing offshore-based HRO services for more than a decade.
During that time, he’s been actively involved in helping organizations deploy innova-
tive HR models very successfully. He had headed the HR-IT practice in Hexaware and
is currently focusing on providing integrated HRO services for global organizations. He
works closely with leading HRO and advisory firms across the globe in addressing their
HR requirements.

KEVIN CAMPBELL
Group Chief Executive-Outsourcing, Accenture
Campbell is responsible for Accenture’s $6.75 billion outsourcing business, which pro-
vides application, infrastructure, and business process services to more than 600 clients
globally. He leads a team of more than 50,000 professionals charged with developing
and delivering differentiated, innovative, and operationally excellent services to clients
seeking outsourcing solutions to help them achieve high performance. Prior to assuming
his current role, Campbell led Accenture’s burgeoning BPO business from February
2005 to September 2006. He was previously with the company from 1982 to 1999, dur-
ing which time he led outsourcing for its resources operating group and helped pioneer
Accenture’s BPO activities. He rejoined Accenture in 2005 after spending six years in
various executive leadership roles in the outsourcing industry. 

JEFF BIZZACK
Senior Executive, Accenture BPO Services 
Bizzack’s executive leadership of Accenture BPO Services (formerly Savista) includes
strategic and operational management of middle market HRO and F&A services
including workforce management, workforce deployment, talent management, and
financial and accounting management. Bizzack served as Savista’s president and CEO
previous to Accenture’s acquisition of Savista in 2006. Bizzack co-founded ProBusiness
Services in 1989; under his leadership, ProBusiness became one of the largest providers
of HR BPO services to large corporations and was acquired by ADP in 2003. Bizzack is
credited with leveraging breakthrough technology as a driver of accelerated growth and
building a client-centric organization. Currently Bizzack is vice chairman of the
HROA.

WILLIAM CANFIELD
President, CEO and Chairman, TALX
Since 1986, Canfield has been president, CEO, and director of TALX Corporation, a
BPO provider based in St. Louis that focuses on replacing paper-based, manual meth-
ods in payroll and HR functions. He has chaired the TALX board of directors since
1988. Canfield has been an entrepreneur since 1968, after working seven years at IBM.
He has started or purchased an interest in several computer-related companies and was
one of the founders of Financial Data Systems, Inc. in 1968. Canfield founded and was
president of Intech Group, Inc., a computer-related venture capital firm. He then
founded and was chairman of Noetic Technologies Corporation, an engineering soft-
ware company purchased by MacNeal-Schwendler Corporation in 1989. He served as
a director of Jefferson Savings Bancorp, Inc. from 1990 to 2001. 

LYNN BLODGETT
President and CEO, Affiliated Computer Solutions (ACS)
Lynn Blodgett is president and chief executive officer of ACS and a pioneer in BPO
services. In 1985, he co-founded Unibase, a BPO company acquired by ACS in 1996.
Under Blodgett’s leadership, ACS has vastly expanded its HRO services offering begin-
ning with the strategic acquisition of Motorola’s HR business in 2002; Mellon’s HR
business in 2005; the Systech SAP acquisition of 2006; and the Intellinex learning solu-
tions purchase that same year. Today, ACS provides HRO services to three million peo-
ple, delivering services from more than 135 global locations in more than 60 countries
and supporting 20 languages. Blodgett attended Brigham Young University and Utah
Technical College.

RICHARD CRESPIN
CEO and Co-founder, The Delve Group 
Crespin is the chairman of SharedXpertise LLC and the CEO and co-founder of The
Delve Group, Inc. The forums help organizations share their expertise through
research, education, online and offline networking, information portals, and associa-
tions in HR, finance, procurement, real estate and other business functions. The
SharedXpertise Forums (formerly the SBPOA) include the SharedXpertise Leaders
Forum (an elite organization for senior sourcing executives and practitioners),
SharedXpertise HR Forum (which manages the HROA and HROA Europe),
SharedXpertise F&A Forum, and the SharedXpertise Procurement & Supply Chain
Forum. 

KAREN BOWMAN
President-Employee Care, Convergys 
Bowman oversees the Employee Care Group, which provides comprehensive HRO
services and systems for global corporate and government clients. She is also the exec-
utive sponsor for the Global Women’s Network at Convergys. Prior to her current
position, Bowman served as the general counsel for the customer management group.
Before joining Convergys, she was associated with the Frost & Jacobs law firm, where
she concentrated on complex business reorganizations. She also served as a law clerk
for the Ferdinand F. Fernandez in the U.S. Court of Appeals, Ninth Circuit, in Los
Angeles. Bowman was Phi Beta Kappa and holds a B.A. in political 
science with highest honors from the University of Oklahoma and a juris doctorate
from Wake Forest University School of Law. 

MIKE BRANNAN
SVP-Outsourcing Solutions, Cartus
Brannan is responsible for strategic development and execution of Cartus’ HRO busi-
ness segment. Prior to his current assignment, Brannan held the position of senior vice
president, account management, in which he was responsible for account management
in the company’s central and western regions. Brannan has served Cartus for more
than 21 years. He held several leadership positions and has in-depth experience in the
successful outsourced implementation and administration of many high-volume reloca-
tion accounts. He is also a member of the HROA Board of Directors and serves on the
Industry Advisory Council for the Employee Relocation Council (ERC).

MARTIN BABINEC
President and CEO, TriNet
Martin Babinec is president and CEO of San Leandro-based TriNet, the company he
founded in 1988. Having successfully established the firm as the premier HR provider
for technology, financial service, and professional service firms with fewer than 1000
employees, Babinec is currently working to build the company’s business process out-
sourcing (BPO) platform to accommodate the medium-sized employer market. Babinec
received a BS in business administration from Shippensburg University. He is a recipi-
ent of the Silicon Valley Entrepreneur of the Year award, a member of the internation-
al Entrepreneurs Organization Network (EON), and serves on the board of advisors to
the Kauffman Foundation’s Center for Entrepreneurial Leadership.
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BRENNA GARRATT
President and Co-founder, The Delve Group 
Garratt is president and co-founder of The Delve Group, Inc., an expert in positioning
and perception for business services organizations. The firm helps companies commu-
nicate their transformation both internally and externally. Garratt has been instrumen-
tal in working with senior executives to reshape and reposition their organizations, as
well as invent, position, and grow new ones. She has led multi-disciplinary teams in a
wide range of assignments, including corporate strategy, branding, internal communica-
tions, name development, and collateral programs. 

JOHN GIBSON
SVP, Convergys Employee Care
Gibson is responsible for leading all aspects of Employee Care operations in North and
South America and India, including all client programs. Gibson reports to Karen
Bowman, president of Employee Care, and is located in Jacksonville, Florida. Prior to
joining Convergys, Gibson was executive vice president and corporate officer for EPIX
Holding Corp. He earned his bachelor’s in economics and political science from Indiana
University and participated in the Northwestern University Executive Development
Program at the Kellogg School of Management. 

JULIE GORDON
Acting President, Hewitt
Gordon is the acting president, and her current responsibilities include leading the
development and execution of Hewitt’s HRO strategy. Among her many strengths are
her deep understandings of Hewitt’s business. She has held various roles since joining
Hewitt in 1978. Prior to her current role, Gordon was chief business excellence officer
of Hewitt. Prior to that, she was market leader for the retirement and financial manage-
ment line of business, focusing on enhancing and growing clients, improving actuarial
valuation market share, and building the firm’s market brand around total retirement
plan management. Before 2002, she was an actuarial business leader and lead actuary
and design consultant for many large organizations.
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KATHRYN KELLY
President, Excellerate HRO
Kelly oversees global sales, strategy and offerings, and marketing and communications.
Kelly, who led the Towers Perrin team that defined how ExcellerateHRO would go to
market, previously served as vice president of strategy and growth for the business. She
joined the company from Towers Perrin, where she developed and launched several
new businesses during her 18-year career as a principal of the firm. She served two
terms as a member of Towers Perrin’s board of directors. She joined the firm as a
founder of its Managed Health Care practice and subsequently led the mergers and
acquisition business for seven years. Her most recent position was leading sales for
Towers Perrin Administration Solutions in North America.

ARAM MINNETIAN
President, Weichert Relocation Services
Minnetian is responsible for the overall operating and financial performance of the
company. He held the position of vice president, finance for four years prior and has
been with Weichert since 1995. Minnetian was U.S. controller and worldwide 
controller for Alfa Laval, Inc. His responsibilities included financial reporting, 
management reporting, relocation management, and global assignment management.
Minnetian also held a management position at Arthur Andersen & Company.
Minnetian has an MBA in corporate finance from Fordham University. He is a 
certified public accountant and earned the Employee Relocation council’s certified
relocation professional designation. 

SUE MARKS
Chairman and CEO, Pinstripe
A well-known founder of the recruitment processing outsourcing industry, Marks has
helped client organizations turn themselves into recruiting powerhouses, upgrading
their talent and increasing their success in the market. Over the span of more than two
decades, in every role she has played throughout her career—CEO, operator, 
strategist, leader—she has embodied a focus on the future and remained an industry
visionary and thought leader. She recently completed her term as a senior executive 
at Kelly Services, after selling her staffing and outsourcing businesses, ProStaff and
HRfirst, to Kelly in late 2000. She received her B.S. is business administration from
Marquette University and is an annual participant in YPO’s prestigious Executive
Education Program at Harvard’s Graduate School of Business. 

REGINA LEE
Chairman & CEO, Pinstripe
Lee, president of National Account Services (NAS), a division of ADP Employer
Services, leads an organization of 4,500 associates providing HR, benefits, and payroll
outsourcing services to the largest companies and institutions in North America. Lee
has held numerous leadership positions within ADP and has a successful track record
of meeting or exceeding organizational goals and objectives. Serving clients with more
than 1,000 associates, NAS currently has more than 3,600 clients. It offers the broad-
est range of HR and benefits and payroll administration services that large companies
need for essential employment functions with unparalleled reliability. For fiscal year
2007, Lee and her management team are focused making NAS a one-stop shop for
payroll, HR, and benefits services.

PETER HART
CEO, Rideau Recognition
Hart has been the driving force in transforming Rideau from a manufacturer of promo-
tional products and medals to one of North America’s largest recognition and reward
companies. His strong leadership abilities have been evident throughout his career, and
he has held senior management positions with a number of international organizations
during the past 25 years. He is an active member of the National Association of
Employee Recognition and was recently appointed to NAER’s board of directors. He 
is married, and has a handful of children who are constantly looking for lots of 
recognition and more rewards.

TROY KANTER
President and Chief Operating Officer, Kenexa
Kanter was appointed company president and chief operating officer in 2006 after join-
ing the company in 1997 and most recently served as president, human capital man-
agement, from 2003 to 2006. From 1997 to 2003, Kanter served as executive vice pres-
ident-sales and business development. From 1997 to 1999, he managed the HCM
Consulting, Retention Services operations. From 1995 to 1997, Kanter was president
of Human Resources Innovations, Inc., a company he co-founded that provided
employee survey research and consulting that was later acquired by Kenexa in 1997.
From 1990 to 1994, Kanter was employed by the Gallup Organization, a provider of
research, survey, and HCM services, serving as its vice president of client services.
Kanter graduated from Doane College, where he now serves on its board of trustees. 

JEAN-PIERRE “JP”  SAKEY
President and CEO, Headway Corporate Resources
Sakey has more than 20 years of business leadership with a background in investment
banking, private equity transactions, and commercial industry. Previously, he was presi-
dent of eResourcing Americas, a division of TMP Worldwide, the parent company of
Monster.com. He was also critical to Monster.com’s business development strategies.
Prior to selling his company, SPEC Group, to TMP, Sakey served as chairman and
CEO of SPEC Group Holdings, a leading provider of technology outsourcing solutions
focused in the energy sector. He led the management buyout of SPEC in 1994 and
grew the business 10-fold prior to the TMP sale. 

MARC SCHERR
COO and Vice Chairman, Ultimate Software Group
Scherr is chief operating officer and vice chairman of Ultimate Software, a leading

provider of end-to-end strategic HR, payroll, and talent management solutions that
markets its award-winning UltiPro products as licensed software and as on-demand
services through intersourcing. Scherr spearheads the company’s strategic, product
development, and services teams. Previously, he served as director of Gerschel & Co.,
Inc., a private investment firm; co-founded Residential Company of America, Ltd.
(“RCA”), a real estate firm; and was a partner in the Boston law firm of Fine &
Ambrogne. 

STEVE ROSENTHAL
CEO, CheckPointHR
Steve A. Rosenthal is co-founder and chief executive officer of CheckPoint HR, an
administrative service organization (ASO) that offers small to mid-size organizations a
single source for human resources, payroll, and benefits solutions. Since 2001,
CheckPoint HR has helped organizations automate all aspects of their HR operations.
In five years, CheckPoint HR, under Rosenthal’s leadership, has become one of the
most widely recognized ASOs for the mid-market, serving 400-plus clients throughout
North America. In addition, he pioneered CheckPoint HR’s ASO platform that is
built on the concept of empowering an HR department with self-service tools to run a
cost-effective, yet highly efficient HR operation. Rosenthal has served in a variety of
HR industry leadership positions and was one of the founders of the Professional
Employer Organization (PEO) concept in New Jersey. 

REBECCA SCHOLL
Chief of Staff, ACS 
Scholl is responsible for strategic marketing, market intelligence, business develop-
ment, targeting acquisitions and alliances, and international business development.
Scholl joined ACS in May 2004 as director of market strategy for ACS in Europe. She
was responsible for the European marketing team. Prior to joining ACS in 2004,
Scholl was a principal analyst at Gartner, covering the BPO market. During her five
years the, she managed BPO research, published numerous reports on BPO market
trends, and presented at numerous industry conferences on the topic of BPO. She
acted as an advisor to several countries on their offshore BPO strategy, to end-user
companies evaluating BPO sourcing, and to service providers on their go-to-market
strategies. 

DIANNA SHEPPARD
CEO, Advantec
Appointed earlier this year, Sheppard brings more than 22 years of leadership experi-
ence to Advantec. She is a former senior vice president, sales and partnership manage-
ment, of Ceridian. Sheppard directly managed a team of more than 1000 employees
within her division that included sales, account management, and implementation and
managed plans resulting in record retention of both employees and customers. In addi-
tion to the many years she served in high-level positions in the HR outsourcing indus-
try, Sheppard has personal experience as a business owner and entrepreneur, which is
significant to her proven ability to understand and meet client expectations. Sheppard
has been active in many community organizations and served on the Board of the
American Youth Soccer Organization. She is certified in Six Sigma practices.
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MELL HALL
Chairman and CEO, Comprehensive Health Services
Hall has served as chairman of Comprehensive Health Services, Inc. (CHS) since 1984
and CEO since 1992. In the past 25 years, he has been a partner in the financial servic-
es industry sector of Ernst & Young and president of the McLean Group, an interna-
tional management-consulting firm. Hall has extensive experience in designing work-
place environments that rely on technology to achieve high levels of quality and service
and cost-effective products and service delivery. He is a member of the advisory board
for Georgia Tech’s Industrial and Systems Engineering School. Hall received a bache-
lor’s degree in industrial engineering from Georgia Tech and a master of science in engi-
neering management from the University of Alaska. He is a U.S. Army veteran.

P. 39-43 (Providers) 1219.qxd  12/20/06  2:45 AM  Page 42




